TABLE OF CONTENT

INTELLECTUAL PROPERTY STATEMENT. ..ot il
THESIS APPROVAL FORM......oiiiiiiiii e iii
PREFACE. ... e v
STATEMENT OF APPROVAL ON THESIS PUBLICATION FOR ACADEMIC
IN T E RE ST .. e v
ABSTRACT ..o e vi
TABLE OF CONTENT .ttt ettt vii
LIST OF FIGURES. ... . e X
LIST OF TABLES . ... et X
CHAPTER I: INTRODUCTION. ...ttt eeeeeeeeeieeen 11
1.] BSSSSEE .. .. .. S, ... % 11

1.2 Priuu—_ . ... .. SN . ... ... e eeeeeaeanes 15

1.2.1 Problem Identification.................c..ocoeiiiiiiiiiiinin.., 15

1.2.2 Problem Statement........cc.oouiiiiiiiiiiiiiiiiiiiiieeenns 15

1.3 Research ObjJective. .. ..vvieiiee i 15
CHAPTER II: LITERATURE REVIEW ..ot 16
2.1 LeadiuuSRuNN. . .. ... . ... et 16

2.2 Trust. . . ... eeeeeeeeenee 23

2.3 COMMUNICATION .+« .t etetteee e et ete et et e e et e e e eaeaaanans 26

2.4 TeAMWOTK. ... .ottt et e e 31

2.5 Previous Research.............ooooiiiiiiiii 34

2.6 Framework of Thinking..............ccooiiiiiiiiiiiii e, 35

2.7 HYPOtRESIS. ..ottt ettt 36
CHAPTER III: RESEARCH METHODOLOGY .....cccoiiiiiiiiiiiiiiiiiiee 37
3.1 Research Design.......ooviiiiii e 37

3.2 Variable and Measurements. .............coooiiiiiiiiiiiiiiiiinneene. 40

3.3 Population and Sampling Method...................coooiiiiiin, 41



3.4 Data Collection Method..........uuuuuuuee e 42

3.5 Method of ANalysis......o.ovuiiiiiiiiii e 42
CHAPTER IV: RESULT AND DISCUSSION. ..ottt 43
4.1 Respondent Profile............c.ooviiiiiiii e 43
4.2 Result of the QUestionnaire. ............ooeeviiiiiiiiinieiiieieeieeannnnn 45
4.3 Result of Correlations.........c.ovvuiiiiiii i 59
4.4 DISCUSSION. . .. ee ettt ettt e et e ettt et aeeaees 60
CHAPTER V: CONCLUSION.. ...ttt 63
R 103 To] 1T T | B N 63
TN [ ] 5 () | P 63
REFERENCE. ... e 65
APPEN DX S O . . ... . e . ..., . eeeetetaeeenenennneeeneaeenn 68

viii



