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APPENDIX 

Appendix 1. Interview Questions 

Questions for Caitie Younghwa Lee – General Manager Moxy Bandung: 

 
1. What is the story of Catie Younghwa Lee’s career journey from zero to 

today? 

2. What are the obstacles and challenges in making women a leader in 

hospitality as a female General Manager?” 

3. How to survive in the hospitality field as a female General Manager? 

4. What are the challenges in South Korea to become a female leader? 

5. What character traits should a woman have to become a General Manager? 

6. What are the factors of "Women Leadership" that affect effectiveness and 

performance for employees? 

7. How to balance housework/ personal life and being a General Manager? 

8. What are your motivations and goals in pursuing your career and who is 

your support system? 

 

Questions for Employees of Moxy Bandung: 

 
1. How do Moxy Hotel Bandung employees perceive Caitie Younghwa Lee's 

leadership performance as General Manager? 

2. 1 Word to Caitie Younghwa Lee 

 
Questions for Robby Fachri – Area Director of Human Resources Marriott 

International, Indonesia: 

 

1. What is your view on Women Leaders or Women GMs in Marriott 

Company? 

2. Why do you think the population of female GMs, especially in the 

hospitality sector, is still relatively small in Indonesia? 
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Appendix 2. Expenses (3 People) 
 
 

Expenses Amount 

Videographer Rp1,700,000 

Souvenir for Caitie Rp500,000 

Souvenir for Robby Rp150,000 

Transportation Rp1,000,000 

Accommodation Rp1,500,000 

Total Expenses Rp4,850,000 
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Appendix 3. Video 

 
https://drive.google.com/file/d/1yyvulxUUFhmdLG7MYrkARZTw6LQczVJt/vie 

w?usp=sharing 

 

https://drive.google.com/file/d/1yyvulxUUFhmdLG7MYrkARZTw6LQczVJt/view?usp=sharing
https://drive.google.com/file/d/1yyvulxUUFhmdLG7MYrkARZTw6LQczVJt/view?usp=sharing
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Appendix 4. Poster 
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Appendix 5. Booklet 
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