
 

vii 
 

DAFTAR ISI  

 

 
PERNYATAAN ORISINALITAS DAN BEBAS PLAGIAT ............................. i 

HALAMAN PENGESAHAN ............................................................................... ii 

KATA PENGANTAR ............................................................................................ iii 

PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK 

KEPENTINGAN AKADEMIS .............................................................................v 

ABSTRACT ............................................................................................................ vi 

DAFTAR ISI ......................................................................................................... vii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR TABEL ................................................................................................. xi 

DAFTAR LAMPIRAN ........................................................................................ xii 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang ............................................................................................ 1 

1.2 Identifikasi Masalah ............................................................................... 3 

1.3 Tujuan Penelitian ........................................................................................ 3 

1.4 Rumusan Masalah ....................................................................................... 4 

1.5 Manfaat Penelitian ...................................................................................... 4 

1.6 Batasan Masalah ......................................................................................... 5 

1.7 Sistematika Penelitian ................................................................................. 5 

BAB II .................................................................................................................... 6 

TINJAUAN PUSTAKA ........................................................................................ 6 

2.1 Pengertian Event .................................................................................... 6 

2.2 Pengertian Special Event ............................................................................ 6 

2.3 Jenis Event ................................................................................................... 6 

2.4 Promosi ........................................................................................................ 7 

2.5 Kepuasan Pengunjung ................................................................................ 9 

2.6 Definisi Operasional ............................................................................. 11 

2.7 Kerangka Berpikir ............................................................................... 12 

 ........................................................................................................................... 12 

BAB III ................................................................................................................. 13 

METODOLOGI PENELITIAN ........................................................................ 13 



 

viii 
 

3.1 Metodologi ............................................................................................. 13 

3.2 Variabel dan skala pengukuran .......................................................... 13 

3.3 Teknik Pengumpulan Data .................................................................. 16 

3.4 Teknik Penarikan Sampling ................................................................ 16 

3.5 Metode Analisis Data ........................................................................... 16 

3.6 Waktu dan Lokasi Penelitian .............................................................. 17 

BAB IV ................................................................................................................. 18 

HASIL PENELITIAN DAN PEMBAHASAN ................................................. 18 

4.1 Gambaran Umum ................................................................................. 18 

4.2 Karakteristik Responden ..................................................................... 24 

4.3 Tanggapan Responden mengenai Promosi ........................................ 25 

4.4 Tanggapan Responden Mengenai Tingkat Kepuasan Pengunjung . 29 

4.5 Hubungan antara Promosi terhadap Tingkat Kepuasan Pengunjung

 34 

BAB V ................................................................................................................... 37 

KESIMPULAN DAN SARAN ........................................................................... 37 

5.1 Kesimpulan ........................................................................................... 37 

5.2 Saran ...................................................................................................... 37 

DAFTAR PUSTAKA .......................................................................................... 39 

 

 

 

 

 

 

 

 

 

 

 

 

 


