
xiii 
 

DAFTAR LAMPIRAN 

Lampiran 1. Wawancara Narasumber : Indra Budi Prabowo  HRD Officer & 

Administration (Peserta KTC) 4 

Lampiran 2. Narasumber : Mona StMaimunah Yusri  HRD Manager (Ex. Crowne 

Plaza Hotel Bandung)  59 

Lampiran 3. Narasumber : Dita Pratiwi (L&D Manager Pullman Jakarta Central 

Park/KTC Trainer) 4 
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