
ix 

DAFTAR ISI  

 

Abstrak .................................................................................................................... ii 

Abstract ................................................................................................................ viii 

Lembar Pengesahan ............................................................................................... iii 

Pernyataan Bebas Plagiarisme ................................................................................ ii 

Kata Pengantar ....................................................................................................... iv 

Halaman Pernyataan Persetujuan Publikasi Karya Ilmiah 

Untuk Kepentingan Akademis ............................................................................... vi 

Daftar Isi ................................................................................................................ ix 

Daftar Lampiran ..................................................................................................... xi 

Daftar Gambar ....................................................................................................... xii 

Daftar Tabel ......................................................................................................... xiii 

Daftar Singkatan dan Istilah ................................................................................. xiv 

Bab I    Pendahuluan ............................................................................................... 1 

I.1    Latar Belakang ............................................................................................ 1 

I.2    Rumusan Masalah ....................................................................................... 3 

I.3    Tujuan Proyek Akhir .................................................................................. 3 

I.4    Manfaat Proyek Akhir ................................................................................ 3 

I.5    Sistematika Proyek Akhir ........................................................................... 3 

Bab II    Tinjauan Literatur ..................................................................................... 5 

II.1    Rancang Bangun (Design and Build) ........................................................ 5 

II.2    Manajemen Komunikasi ............................................................................ 7 

II.3    Faktor Keberhasilan Manajemen Komunikasi ........................................ 14 

Bab III    Metode Pengumpulan Data ................................................................... 19 

III.1   Tahap Penelitian ...................................................................................... 19 



x 

III.2   Desain Penelitian ..................................................................................... 20 

III.3   Teknik Pengolahan Data ......................................................................... 22 

Bab IV    Pengumpulan dan Pengolahan Data ...................................................... 24 

IV.1   Karakteristik Responden ......................................................................... 24 

IV.2   Pengumpulan Data .................................................................................. 25 

Bab V    Analisis dan Pembahasan ....................................................................... 28 

V.1    Analisis Hasil .......................................................................................... 28 

V.2    Pembahasan ............................................................................................. 29 

Bab VI    Kesimpulan dan Saran ........................................................................... 41 

VI.1    Kesimpulan ............................................................................................ 41 

VI.2    Saran dan Rekomendasi ......................................................................... 41 

Daftar Pustaka ....................................................................................................... 43 

Lampiran ............................................................................................................... 46 

 

  




