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LAMPIRAN 

1 Kuesioner 
 

1.1 Kuesioner Pra-Penelitian 
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1.2 Kuesioner Uji Hedonik 
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1.3 Kuesioner Uji Pembedaan 
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1.4 Kuesioner Intoleransi Laktosa 
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2 Hasil Kuesioner 

2.1 Hasil Kuesioner Pra-Penelitian 

 

 

 

2.2 Hasil Kuesioner – Uji Hedonik 

2.2.1 Panelis Non-Lactose Intolerant – Uji Hedonik 

2.2.1.1 Profil Panelis – Uji Hedonik 
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2.2.1.2 Panna Cotta A – Uji Hedonik 
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2.2.1.3 Panna Cotta B – Uji Hedonik 

 

  



 

76 
 

2.2.1.4 Panna Cotta C – Uji Hedonik 
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2.2.1.5 Panna Cotta D – Uji Hedonik 
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2.2.1.6 Panna Cotta E – Uji Hedonik 
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2.2.2 Panelis Lactose Intolerant – Uji Hedonik 

2.2.2.1 Profil Panelis (Lactose Intolerant) 

 

 

2.2.2.2 Panna Cotta A – Uji Hedonik (Lactose Intolerant) 

 

 

 

2.2.2.3 Panna Cotta B – Uji Hedonik (Lactose Intolerant) 
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2.2.2.4 Panna Cotta C – Uji Hedonik (Lactose Intolerant) 

 

 

 

2.2.2.5 Panna Cotta D – Uji Hedonik (Lactose Intolerant) 
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2.3 Hasil Kuesioner Uji Pembedaan 

2.3.1 Profil Panelis 

 

 

2.3.2 Panna Cotta A – Uji Pembedaan 
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2.3.3 Panna Cotta B – Uji Pembedaan 
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2.3.4 Panna Cotta C – Uji Pembedaan 
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2.3.5 Panna Cotta D – Uji Pembedaan 
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2.3.6 Panna Cotta E – Uji Pembedaan 
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2.4 Hasil Kuesioner Intoleransi Laktosa 
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3 Analisis Uji Pembedaan (SPSS) 

 

3.1 Warna 

 

Paired Samples Statistics 

 Mean N Std. Deviation 

Std. Error 

Mean 

Pair 1 A 4.6667 9 .50000 .16667 

E 2.8889 9 1.53659 .51220 

Pair 2 B 4.3333 9 .70711 .23570 

E 2.8889 9 1.53659 .51220 

Pair 3 C 4.5556 9 .72648 .24216 

E 2.8889 9 1.53659 .51220 

Pair 4 D 4.1111 9 .92796 .30932 

E 2.8889 9 1.53659 .51220 

 

Paired Samples Correlations 

 N Correlation Sig. 

Pair 1 A & E 9 .271 .480 

Pair 2 B & E 9 .268 .485 

Pair 3 C & E 9 .734 .024 

Pair 4 D & E 9 .448 .226 

 

Paired Samples Test 

 

Paired Differences 

t df Sig. (2-tailed) Mean Std. Deviation 

Std. Error 

Mean 

95% Confidence Interval of the 

Difference 

Lower Upper 

Pair 1 A – E 1.77778 1.48137 .49379 .63910 2.91646 3.600 8 .007 

Pair 2 B – E 1.44444 1.50923 .50308 .28435 2.60454 2.871 8 .021 

Pair 3 C – E 1.66667 1.11803 .37268 .80727 2.52606 4.472 8 .002 

Pair 4 D – E 1.22222 1.39443 .46481 .15037 2.29408 2.630 8 .030 

 

Paired Samples Effect Sizes 

 Standardizera Point Estimate 

95% Confidence Interval 

Lower Upper 

Pair 1 A – E Cohen’s d 1.48137 1.200 .308 2.052 

Hedges’ correction 1.55564 1.143 .293 1.954 
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Pair 2 B – E Cohen’s d 1.50923 .957 .138 1.737 

Hedges’ correction 1.58490 .911 .132 1.654 

Pair 3 C – E Cohen’s d 1.11803 1.491 .501 2.441 

Hedges’ correction 1.17409 1.420 .477 2.324 

Pair 4 D – E Cohen’s d 1.39443 .877 .080 1.636 

Hedges’ correction 1.46435 .835 .076 1.558 

 

 

3.2 Aroma 

 

Paired Samples Statistics 

 Mean N Std. Deviation 

Std. Error 

Mean 

Pair 1 A 3.1111 9 1.45297 .48432 

E 2.3333 9 .86603 .28868 

Pair 2 B 3.2222 9 1.09291 .36430 

E 2.3333 9 .86603 .28868 

Pair 3 C 2.8889 9 1.16667 .38889 

E 2.3333 9 .86603 .28868 

Pair 4 D 2.4444 9 1.01379 .33793 

E 2.3333 9 .86603 .28868 

 

Paired Samples Correlations 

 N Correlation Sig. 

Pair 1 A & E 9 -.033 .933 

Pair 2 B & E 9 -.748 .020 

Pair 3 C & E 9 -.206 .595 

Pair 4 D & E 9 -.617 .077 

 

Paired Samples Test 

 

Paired Differences 

t df Sig. (2-tailed) Mean Std. Deviation 

Std. Error 

Mean 

95% Confidence Interval of the 

Difference 

Lower Upper 

Pair 1 A – E .77778 1.71594 .57198 -.54121 2.09676 1.360 8 .211 

Pair 2 B – E .88889 1.83333 .61111 -.52034 2.29811 1.455 8 .184 

Pair 3 C – E .55556 1.58990 .52997 -.66655 1.77766 1.048 8 .325 

Pair 4 D – E .11111 1.69148 .56383 -1.18908 1.41130 .197 8 .849 
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Paired Samples Effect Sizes 

 Standardizera Point Estimate 

95% Confidence Interval 

Lower Upper 

Pair 1 A – E Cohen’s d 1.71594 .453 -.248 1.130 

Hedges’ correction 1.80198 .432 -.236 1.076 

Pair 2 B – E Cohen’s d 1.83333 .485 -.222 1.166 

Hedges’ correction 1.92526 .462 -.212 1.110 

Pair 3 C – E Cohen’s d 1.58990 .349 -.335 1.014 

Hedges’ correction 1.66962 .333 -.319 .966 

Pair 4 D – E Cohen’s d 1.69148 .066 -.590 .718 

Hedges’ correction 1.77629 .063 -.562 .683 

 

 

3.3 Tekstur 

Paired Samples Statistics 

 Mean N Std. Deviation 

Std. Error 

Mean 

Pair 1 A 2.8889 9 .92796 .30932 

E 3.8889 9 .92796 .30932 

Pair 2 B 4.0000 9 1.00000 .33333 

E 3.8889 9 .92796 .30932 

Pair 3 C 4.0000 9 .50000 .16667 

E 3.8889 9 .92796 .30932 

Pair 4 D 3.7778 9 1.09291 .36430 

E 3.8889 9 .92796 .30932 

 

 

Paired Samples Correlations 

 N Correlation Sig. 

Pair 1 A & E 9 .419 .261 

Pair 2 B & E 9 -.269 .483 

Pair 3 C & E 9 -.539 .134 

Pair 4 D & E 9 -.520 .151 
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Paired Samples Test 

 

Paired Differences 

t df Sig. (2-tailed) Mean Std. Deviation 

Std. Error 

Mean 

95% Confidence Interval of the 

Difference 

Lower Upper 

Pair 1 A – E -1.00000 1.00000 .33333 -1.76867 -.23133 -3.000 8 .017 

Pair 2 B – E .11111 1.53659 .51220 -1.07002 1.29224 .217 8 .834 

Pair 3 C – E .11111 1.26930 .42310 -.86456 1.08678 .263 8 .799 

Pair 4 D – E -.11111 1.76383 .58794 -1.46691 1.24469 -.189 8 .855 

 

Paired Samples Effect Sizes 

 Standardizera Point Estimate 

95% Confidence Interval 

Lower Upper 

Pair 1 A – E Cohen’s d 1.00000 -1.000 -1.792 -.169 

Hedges’ correction 1.05014 -.952 -1.706 -.161 

Pair 2 B – E Cohen’s d 1.53659 .072 -.584 .724 

Hedges’ correction 1.61364 .069 -.556 .690 

Pair 3 C – E Cohen’s d 1.26930 .088 -.570 .740 

Hedges’ correction 1.33294 .083 -.543 .704 

Pair 4 D – E Cohen’s d 1.76383 -.063 -.715 .593 

Hedges’ correction 1.85227 -.060 -.681 .565 

 

 

3.4 Rasa 

 

Paired Samples Statistics 

 Mean N Std. Deviation 

Std. Error 

Mean 

Pair 1 A 3.3333 9 .70711 .23570 

E 2.8889 9 1.16667 .38889 

Pair 2 B 3.4444 9 .88192 .29397 

E 2.8889 9 1.16667 .38889 

Pair 3 C 2.8889 9 1.16667 .38889 

E 2.8889 9 1.16667 .38889 

Pair 4 D 2.0000 9 .70711 .23570 

E 2.8889 9 1.16667 .38889 
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Paired Samples Correlations 

 N Correlation Sig. 

Pair 1 A & E 9 .051 .897 

Pair 2 B & E 9 .418 .262 

Pair 3 C & E 9 .449 .225 

Pair 4 D & E 9 -.152 .697 

 

Paired Samples Test 

 

Paired Differences 

t df Sig. (2-tailed) Mean Std. Deviation 

Std. Error 

Mean 

95% Confidence Interval of the 

Difference 

Lower Upper 

Pair 1 A – E .44444 1.33333 .44444 -.58045 1.46934 1.000 8 .347 

Pair 2 B – E .55556 1.13039 .37680 -.31334 1.42445 1.474 8 .179 

Pair 3 C – E .00000 1.22474 .40825 -.94142 .94142 .000 8 1.000 

Pair 4 D – E -.88889 1.45297 .48432 -2.00574 .22796 -1.835 8 .104 

 

Paired Samples Effect Sizes 

 Standardizera Point Estimate 

95% Confidence Interval 

Lower Upper 

Pair 1 A – E Cohen’s d 1.33333 .333 -.349 .996 

Hedges’ correction 1.40019 .317 -.332 .949 

Pair 2 B – E Cohen’s d 1.13039 .491 -.217 1.173 

Hedges’ correction 1.18707 .468 -.206 1.117 

Pair 3 C – E Cohen’s d 1.22474 .000 -.653 .653 

Hedges’ correction 1.28615 .000 -.622 .622 

Pair 4 D – E Cohen’s d 1.45297 -.612 -1.313 .120 

Hedges’ correction 1.52582 -.583 -1.250 .115 

 

 

3.5 Keseluruhan 

 

Paired Samples Statistics 

 Mean N Std. Deviation 

Std. Error 

Mean 

Pair 1 A 3.5370 4 .62287 .31144 

E 3.0000 4 .64804 .32402 

Pair 2 B 3.7220 4 .52249 .26125 

E 3.0000 4 .64804 .32402 
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Pair 3 C 3.5278 4 .64802 .32401 

E 3.0000 4 .64804 .32402 

Pair 4 D 3.0095 4 .74912 .37456 

E 3.0000 4 .64804 .32402 

 

Paired Samples Correlations 

 N Correlation Sig. 

Pair 1 A & E 4 -.554 .446 

Pair 2 B & E 4 .645 .355 

Pair 3 C & E 4 .373 .627 

Pair 4 D & E 4 .701 .299 

 

Paired Samples Test 

 

Paired Differences 

t df Sig. (2-tailed) Mean Std. Deviation 

Std. Error 

Mean 

95% Confidence Interval of the 

Difference 

Lower Upper 

Pair 1 A – E .53700 1.12017 .56009 -1.24544 2.31944 .959 3 .408 

Pair 2 B – E .72200 .50643 .25322 -.08384 1.52784 2.851 3 .065 

Pair 3 C – E .52775 .72579 .36289 -.62714 1.68264 1.454 3 .242 

Pair 4 D – E .00950 .54794 .27397 -.86239 .88139 .035 3 .975 

 

Paired Samples Effect Sizes 

 Standardizera Point Estimate 

95% Confidence Interval 

Lower Upper 

Pair 1 A – E Cohen’s d 1.12017 .479 -.599 1.493 

Hedges’ correction 1.28959 .416 -.520 1.297 

Pair 2 B – E Cohen’s d .50643 1.426 -.075 2.846 

Hedges’ correction .58302 1.238 -.065 2.472 

Pair 3 C – E Cohen's d .72579 .727 -.440 1.812 

Hedges' correction .83556 .632 -.382 1.574 

Pair 4 D - E Cohen's d .54794 .017 -.964 .996 

Hedges' correction .63081 .015 -.837 .865 
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4 Hasil Wawancara 

 

Pertanyaan Wawancara:  

1. Sejak kapan Anda mengalami intoleransi laktosa? 

2. Apakah gejala yang biasa Anda alami setelah mengkonsumsi produk susu? 

3. Makanan/minuman apa saja yang dapat menimbulkan gejala lactose 

intolerance bagi Anda? Apakah hanya susu sapi, atau juga termasuk keju, 

yogurt, dll? 

4. Apakah Anda mengkonsumsi plant-based milk sebagai pengganti susu? 

Kalau iya, apa? (Soy milk, almond milk, oat milk, coconut milk, dll) 

5. Adakah bahan masakan/minuman lain yang Anda gunakan untuk 

menggantikan susu dalam masakan atau pembuatan dessert atau 

minuman? 

 

Nama Panelis Pertanyaan 

1 2 3 4 5 

Nama: Fiona Elita 

Usia: 18-24 tahun 

Pekerjaan: 

Mahasiswa/Pelajar 

 

Sejak kecil mual susu, keju  

 

ya, soy 

milk 

paling 

diganti jadi 

soy 

milk/almond 

milk 

Nama: Thania 

Usia: < 17 tahun 

Pekerjaan: 

Mahasiswa/pelajar 

 

Sejak sd sendawa, 

kembung, 

mual, gatel 

 

susu ya, almond 

milk 

 

diganti jadi 

almond milk 

Nama: Nining  

Usia : 18-24 tahun 

Pekerjaan: 

Mahasiswa/pelajar 

 

Sejak lahir 

 

Mual, 

muntah, 

atau sakit 

perut 

 

Susu, 

yogurt 

 

Soy milk 

 

Engga 

Nama: Rezky 

Usia: > 45 tahun 

Pekerjaan: 

Sejak 

masih anak 

Mual, 

muntah, 

atau sakit 

Susu Soy Milk 

 

Gak 
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Wiraswasta 

 

perut 

 

Nama: Bella 

Vierena 

Usia: 18-24 tahun 

Pekerjaan: 

Mahasiswa/pelajar 

 

Dari kecil 

 

Mual Susu Paling 

sering sih 

soy milk 

tapi 

kadang2 

almond 

milk juga. 

 

Aku gak 

terlalu bisa 

masak 

 

Nama: Liesbeth 

Usia: > 45 tahun 

Pekerjaan: 

Bapak/Ibu rumah 

tangga 

 

Sejak bayi  

 

Mual Hanya 

susu sapi 

 

Almond 

milk, Oat 

milk, 

kadang2 

coconut 

milk 

 

Ada pake 

santan  

 

Nama: Maman 

Usia: > 45 tahun 

Pekerjaan: 

Wiraswasta 

 

Sejak umur 

1 tahun 

 

Sakit perut 

 

Hanya 

susu 

 

Iya, paling 

sering soy 

milk  

 

Ga bisa 

masak 

 

Nama: Veronica 

Usia: > 45 tahun 

Pekerjaan: 

Bapak/Ibu rumah 

tangga 

 

Sejak umur 

30 

 

Diare, 

buang 

angin 

terus 

menerus 

 

Susu, keju 

yogurt 

termasuk 

tetapi tidak 

separah 

susu UHT 

 

Almond 

Milk 

 

Biasanya 

jarang 

memasak 

dessert/ 

makanan 

diganti 

dengan 

coconut 

milk/santan/ 

fiber creme 
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5 Foto Packaging 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

Sumber: Data Primer (2020) 
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6 Food Cost 

Coconut Milk Panna Cotta B (75% Santan + 25% Air) 

No. INGREDIENT QTY UNIT UNIT 

COST (Rp) 

COST (Rp) REMARKS 

1 Santan 375 ml 52,00 19.500,00 Unit cost per 

500 ml 

2 Gelatin 3 lembar 5.000,00 15.000,00 Unit cost per 

lembar 

3 Gula 25 g 12,50 312,50 Unit cost per 1 

kg 

4 Air 125 ml 4,04 505,50 Unit cost per 

1.500 ml 

FOOD COST PER RECIPE 35.318,00  

FOOD COST PER PIECE 7.063,00  

GLASS PACKAGING COST 5.100,00  

TOTAL FOOD COST PER PIECE 12.163,00  
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7 Poster 

 

8 Link Luaran 

https://drive.google.com/drive/folders/1vsT2s_Z9YeYDn2HlnHuGGnhGjRN

fdUQ?usp=sharing 


