DAFTAR PUSTAKA

Akbar, C., Rosana, F. C., & Ibnu, A. (2020). Transaksi Bisnis Daring Melonjak Selama
Pandemi. Retrieved from Koran Tempo website:
https://koran.tempo.co/read/ekonomi-dan-bisnis/452179/transaksi-bisnis-daring-

melonjak-selama-pandemi?

Alika, R. (2019). Sepanjang Kuartal 1 2019 Industri Tekstil dan Pakaian Melonjak
18,98%. Retrieved February 11, 2020, from Katadata.co.id website:
https://katadata.co.id/berita/2019/05/12/sepanjang-kuartal-i-2019-industri-
tekstil-dan-pakaian-melonjak-1898

Anggraeni, R. (2020). Menko Luhut: Pembelian Produk Lokal dan Transaksi Online
Meningkat Saat Pandemi. Retrieved from  Sindonews  website:
https://ekbis.sindonews.com/read/79226/34/menko-luhut-pembelian-produk-

lokal-dan-transaksi-online-meningkat-saat-pandemi-1592913981

Caramela, S. (2020). While Taylor’s theory could make for more efficient workers, it
is not without its flaws. Retrieved from Business.com website:

https://www.business.com/articles/management-theory-of-frederick-taylor/

Garvin, D. A. (1987). Competing on the Eight Dimensions of Quality. Retrieved from
Harvard Business Review website: https://hbr.org/1987/11/competing-on-the-

eight-dimensions-of-quality

Hidayat, A. (2019). Industri tekstil dan pakaian tumbuh Tinggi di kuartal-I11 tahun ini.
Retrieved February 11, 2020, from Kontan.co.id website:
https://industri.kontan.co.id/news/industri-tekstil-dan-pakaian-tumbuh-tinggi-di-

kuartal-iii-tahun-ini

Jayani, D. (2019). Indonesia Peringkat Kelima Dunia dalam Jumlah Pengguna Internet.
Retrieved February 21, 2020, from Databoks website:
https://databoks.katadata.co.id/datapublish/2019/09/11/indonesia-peringkat-

48



kelima-dunia-dalam-jumlah-pengguna-internet

Kharisma, G. (2019). Peta Persaingan 50 E-commerce di Indonesia Versi iPrice 20109.
Retrieved  February 12, 2020, from id.techinasia.com  website:

https://id.techinasia.com/persaingan-ecommerce-indonesia-q3-2019

Kristal, M. M., Huang, X., & Schroeder, R. G. (2010). The Effect of Quality
Management on Mass Customization Capability. International Journal of
Operation & Production Management, 30(9), 900-922.

Litwin, M. S. (2003). How to Assess and Interpret Survey Psychometrics (2nd ed.).

International Educational and Professional Publisher.

Magar, V. M., & Shinde, D. V. B. (2014). Application of 7 Quality Control (7 QC)
Tools for Continuous Improvement of Manufacturing Processes. International

Journal of Engineering Research and General Science, 2(4), 364-371.

McLeod, S. (2018). Questionnaire: Definition, Examples, Design and Types. Retrieved
from simplypsychology website:

https://www.simplypsychology.org/questionnaires.html

Morgan, K. (1970). Sample Size Determination Using Krejcie and Morgan Table.

Educational and Psychological Measurement, 30, 607—610.

Mutia, C., & Jatmiko, A. (2020). Transaksi Online Produk UMKM Naik 350 Persen
Saat Corona. Retrieved from Katadata.co.id website:
https://katadata.co.id/berita/2020/05/05/efek-positif-pandemi-konsumen-umkm-
jadi-terbiasa-transaksi-digital

Oduoza, C. F. (2020). Quality Control Perspectives during Mass Production with a

Focus on the Chemical Industry.

Putra, N. (2019). Industri tekstil kuartal 11-2019 melejit. Retrieved February 11, 2020,
from Alinea.id website: https://www.alinea.id/bisnis/industri-tekstil-kuartal-ii-
2019-melejit-b1XkPO9MKY

49



Rafael, E. (2020). API: Ekspor tekstil tahun lalu berhasil capai target. Retrieved
February 11, 2020, from Kontan.co.id website:
https://industri.kontan.co.id/news/api-ekspor-tekstil-tahun-lalu-berhasil-capai-

target

Riley, J. (2018). Span of Control. Retrieved from tutor2u.net website:

https://www.tutor2u.net/business/reference/the-span-of-control

Sandelands, E. (1994). Communicators of Quality. Management Decision, 32(5), 20—
21.

Sekaran, U., & Bougie, R. (2016). Research Methods for Business (7th ed.).

Singh, A. P., & Dangmei, J. (2016). Understanding the Generation Z: the Future
Workforce. South -Asian Journal of Multidisciplinary Studies, (July).

Sugiyono. (2008). Metode Penelitian Pendidikan:(Pendekatan Kuantitatif, Kualitatif
dan R & D). Alfabeta.

Sutrisna, T. (2020). Pasar Tanah Abang Terapkan Ganjil Genap hingga Wajibkan
Penggunaan Pelindung Wajah. Retrieved from Kompas website:
https://megapolitan.kompas.com/read/2020/06/16/08252161/pasar-tanah-abang-

terapkan-ganjil-genap-hingga-wajibkan-penggunaan?page=all

Syarizka, D. (2019). Ini 4 Marketplace paling Populer di Indonesia Menurut APJII.
Retrieved February 12, 2020, from bisnis.com website:
https://teknologi.bisnis.com/read/20190525/266/927302/ini-4-marketplace-

paling-populer-di-indonesia-menurut-apjii

Widiarini, A. D., & Noviyanti, S. (2019). Terus Tumbuh Signifikan, Begini Masa
Depan E-Commerce di Indonesia. Retrieved from Kompas website:
https://money.kompas.com/read/2019/12/10/110500326/terus-tumbuh-

signifikan-begini-masa-depan-e-commerce-di-indonesia

Zhao, F. F., Zhen, H., & Du, W. (2008). Quality Assurance of Mass Customization: A

50



State-of-The-Art Review. Natural Science Foundation of China.

51



