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Lampiran 

Lampiran 1 - KUESIONER  
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Lampiran 2 - HASIL STATISTIK DESKRIPTIF 

Hasil Statistik Deskriptif Garansi Produk : 

 

 

 

 

 

Hasil Statistik Deskriptif Program Loyalitas: 

 

 

 

 

 

Hasil Statistik Deskriptif Pelayanan Pelanggan: 

 

 

 

 

 

Hasil Statistik Deskriptif Kepuasan Pelanggan: 
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Lampiran 3 - HASIL RELIABILITAS DAN VALIDITAS (SPSS) 

Hasil Reliability Test (Pilot Test) 

Garansi Produk 
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Program loyalitas 
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Pelayanan Pelanggan 
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Kepuasan Pelanggan 
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Hasil Validity Test (Pilot Test) 

Garansi Produk 
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Program loyalitas 
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Pelayanan Pelanggan 
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Kepuasan Pelanggan 
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Lampiran 4 - HASIL UJI ASUMSI KLASIK 

Hasil Uji Normalitas  

 

 

 

 

 

 

 

 

 

 

Hasil Uji Heteroskedastisitas 

 

 

 

 

 

 

 

 

 

 

Hasil Uji Multikolinearitas 
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Lampiran 5 - HASIL KORELASI DAN ANALISIS REGRESI (SPSS) 

H2: 

 

 

 

 

 

 

 

 

H3: 

 

 

 

 

 

 

 

 

H4:  
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Analisis Regresi Linear Berganda (Multiple Linear Regression) 

H1: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


